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Our School Family Support Workers (FSW) are committed to supporting the children, families and schools within their partnerships.

Coronavirus 
We aim to offer a continuous service to the best of our abilities, within the parameters of the National advice and our workers health.  We are following advice from the Government, Public Health England (PHE), DfE and HCC to ensure we keep contamination risk to a minimum.
Should our service need to stop all community face to face working:
1. Your FSW will maintain Telephone, Text, Email communication for advice, guidance or signposting. Or you can contact the relevant FSW for advice, guidance or signposting.
2. Families First Portal for relevant non-emergency Family Support Advice, Guidance or Signposting: www.hertfordshire.gov.uk/familiesfirst                                   

EMERGENCY details:

· Foodbanks:  			https://dacorum.foodbank.org.uk/get-help/
· [bookmark: _GoBack]Health Coronavirus: 	https://publichealthmatters.blog.gov.uk/2020/01/23/wuhan-novel-coronavirus-what-you-need-to-know/
· Self-Isolating Guidance: 	https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
· Family Lives:			0808 800 2222 	 
· HCC Children’s Services:	0300 123 4043
· Samaritans:			116 123  
· ChildLine:			0800 1111
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